
 
 

BOOKING & CANCELLATION POLICY 

 

BOOKING & PAYMENT 

• 20% deposit required to confirm reservation 
• Remaining balance due 45 days before charter 
• Add-ons (catering, beverages, vendors) billed separately in advance 

 
REFUNDS 

Timeframe Peak Dates All Other Dates 
60+ days Full refund* Full refund* 

45–59 days 100% credit 50% refund + 50% credit 
15–44 days No refund 100% credit 
0–14 days No refund No refund 

*Excludes non-refundable items listed below. 
 
FUTURE CREDITS 

• Valid for 12 months from original charter date 
• Non-transferable 

NON-REFUNDABLE ITEMS 

• Deposits 
• Planning services already incurred 
• Third-party services (catering, DJs, etc.) 

WEATHER & SAFETY 

• Charters run in most weather conditions 
• If deemed unsafe by the captain: reschedule or full refund 
• If safe conditions: standard cancellation policy applies 

CAPACITY & SEATING 

• Up to 48 guests 
• Covered seating for ~36–42 guests 
• Layout may vary based on event setup 

 

See charter contract for full terms and conditions. 


